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Competing to win in a DIGITAL 

and DATA DRIVEN world





Source: Financial Times 2006-December

IN 2006 THESE WERE THE TOP 10 BRANDS



A LOT HAS CHANGED IN 10 YEARS

Source: Financial Times 2006-December



Source: Nasdaq 2016

GROWTH IN SHARE PRICE OVER THE LAST 10 YEARS



DATA IS THE NEW OIL

DIGITAL IS THE FUTURE



USING ANALYTICS & SPORTS SCIENCE 

LEICESTER CITY WIN

ODDS: 5000 - 1



HISTORIC FOCUS

8



ORGANISATION FOCUS CUSTOMERS FOCUS

TRADITIONAL ORGANISATIONS MODERN ORGANISATIONS

Design starts 

from outside in

Design starts 

from inside out

UX

Data

Software

Hardware/

Infrastructure

Network

UX

Data

Software

Hardware/

Infrastructure

Network



CUSTOMERS ARE

EASIER TO ENGAGE

THAN EVER.

DIGITALLY CONNECTED

SOCIALLY NETWORKED

BETTER INFORMED



24 hours ; $17.73 billion
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The bank of tomorrow will not 
be a place people go to.  
Instead, it will go with them 
wherever they go.

Branch ATM Web Mobile

0 – 1
Visit / Month

3 – 5
Visit / Month

7 – 10
Visit / Month

15 – 30
Visit / Month
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In the future, BBVA will 

be a software company
Francisco Gonzáles, (Former) Chairman and CEO, BBVA







DATA LAKE



IN MEMORY ANALYTICS



INSTANT RESPONSE



24/7





Universal 

Digital ID

Biometric 

Authentication

Card 

Console

Balance 

Peek
OST Watch 

App
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PORTFOLIO MANAGEMENT APP FOR PRIVATE 

BANKING RELATIONSHIP MANAGERS 





VOICE OF THE 

CUSTOMER





FIRST EVER KIDZ APP IN SOUTH AFRICA 



1 out of 5 take up rate

Best Offer to Buy for Walk In Customers
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PROVIDING ANALYTICAL REPORTS 

FOR MERCHANTS



USING ANALYTICS TO

COMBAT FRAUD



DIGITISING INSURANCE 

CLAIMS



ATM Mobile Internet Tablet Retailers

ATM Mobile Internet Tablet RetailersBranch

Branch
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Virtual and Physical Cards

To change the way people think about foreign 

currency and create a seamless, safe and 

simple experience to send, spend and exchange 

foreign currency with your mobile phone. 

Physical Cards coming soon!

Send, Spend and Exchange



GET CLOSER THAN EVER TO 

YOUR CUSTOMERS. SO 

CLOSE THAT YOU TELL THEM 

WHAT THEY NEED WELL 

BEFORE THEY REALISE IT 

THEMSELVES
Steve Jobs, CEO, Apple






