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Member Societies

137,000
CFA Institute Members

Data as of 31 Mar 2016
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3,230
CFA Candidates



To lead the investment profession globally by 

promoting the highest standards of ethics, education, 

and professional excellence for the ultimate benefit of 

society.
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Reputation

Client Service

Firm Operations

Performance

Personalization

Investment Costs

Ethical Standards

Total Institutional Investors (n=502).  Below are a number of statements that could describe an Investment Firm. In thinking about your investment 

needs, how important is it to you that an Investment Firm do the following. Use a 9-point scale where 1 means that the statement is “not at all important” 

and 9 means it is “most important” for an Investment Firm to do.

How Important?



Competitive Advantage

Source: 2016 CFA Institute Global Investor Survey.



Competitive Advantage

Source: 2016 CFA Institute Global Investor Survey.
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1,300 +
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13Source: 2012 & 2016 Edelman Trust Barometer

+8 pts

Progress, But Work to Do
How much do institutional investors trust businesses in these 

industries to do what is right?



Nervous Investors
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Very likely Extremely likely

Retail Investors

30%

Source: 2016 CFA Institute Global Investor Survey. How likely it is that there will be another financial crisis within the next 3 years?

Total respondents; % “extremely / very likely”



15
How prepared do you think your investment firm(s) are to manage your portfolio through a financial crisis?  Total Respondents; % “very well 
prepared/well prepared”]

Perception
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21%
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34%

36%

Take money out of the market

Rely more on my Investment Firm(s) for
advice

Hesitate to make additional investments

Re-evaluate my Investment Firm(s) based
on performance through the crisis

Take advantage of the dip in prices to buy

Increase focus on risk management vs
returns

Move to less risky assets

Institutional Investors Retail Investors

16In what ways would a financial crisis impact your investment behavior? Total Respondents; Respondents selected up to 3 responses

Pressure
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CIPM
CFA

Claritas

Knowledge

Security Analysis Portfolio Analysis

Investment 

Industry 

Understanding



CIPM 
36 Hours

CFA
135 Hours

Claritas

15 Hours

Ethics
Knowledge



http://cfa.is/1IBvSk3

137,000
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Millennials!



Exercise

Mature

Pre-1945
Boomers

‘45-’60
Gen X

‘61-’80

Millennials

‘81 +



Millennials
• Purpose-driven

• Lower tolerance for unethical behaviours

• Seek structured development pathways & 

mentors
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Who? How many? How? When?

• Retail Investors — 25+ years old 

and have investible assets of at 

least $100,000

• Institutional Investors — 25+ 

years old and responsible for 

institution’s investible assets of 

$10 million or more

• N=3312 Retail Investors — 502 

US, 501 Canada, 500 UK, 251 

France, 251 Germany, 500 

Australia, 100 China, 331 Hong 

Kong, 125 Singapore, 251 India

• N=502 Institutional Investors —

172 US, 49 Canada, 173 UK, 41 

Australia, 23 Hong Kong, 44 

Singapore

15-minute online survey Data collection occurred

October 19th – November 11th, 

2015

32

Note: Margin of Error for Total Retail Investors: ± 1.7%; Margin of Error for Total Institutional Investors: ± 4.5%

We conducted a global quantitative survey among 3,312 retail investors in 10 countries (US, Canada, UK, 

France, Germany, Australia, China, Hong Kong, Singapore and India) and 502 institutional investors in 6 

countries (US, Canada, UK, Australia, Hong Kong and Singapore). Data was collected from October 19 th-

November 11th, 2015.

Audience / Methodology


